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SUBMISSION TO THE INQUIRY INTO THE DEFINITION OF CHARITIES AND

RELATED ORGANISATIONS
We are a focus group of primary caters who work to achieve a much better deal for carers and the citizens with inabilities for whom they care in the community.

We believe this matter of definition becomes tractable when approached from the bottom up. From that point of view we see societal aspects and economic aspects.

Societal Aspects

As members of what we hope is a just and civil society, we see there is a Government role to allocate funds to citizens with inabilities and their carers so they may purchase the extra goods and services they need because of their inabilities. We believe the most efficient and effective way of doing this would be to funnel funds from all sources through a Care Commission to Local Care Coordinators employed by the Commission. Care, carers and citizens with inabilities whose individual needs have been registered would be at the centre of the system of care in the community.

Each Local Care Coordinator would act in the interests of and with the concurrence of the carer and citizen with inabilities whose needs have been registered. Each Local Care Coordinator would be responsible for assisting a small number of carers in one small area. A Care Ombudsman would be established to handle complaints about any aspect of the system. Backed by modem information technology this system would effectively use the resources now being squandered through duplication and poor coordination and provide an accurate measure of need and outcomes. We understand such a system has been very sufcessfal in Western Australia and is being trialled in Queensland in the disability field but we believe the system could be applied to all citizens who need support of any sort, for example, young people at risk.

Under this system coordination of care (or support more generally) and funding would be together, that is, responsibility and authority and resources would come together. Also, service providers would be freed to concentrate on doing just that instead of having to try and be all things to all citizens with inabilities who come to them seeking support in the community.

As we shall see it simplifies definitions. More generally it is a humane yet efficient approach. It would help create meaningful and satisfying jobs. It is somewhat like Legacy, that uniquely Australian approach to caring for War Widows. It embodies the caring spirit of rural Australia. It is in line with the Government's philosophy of encouraging individual self​reliance. It is equitable, simple, transparent, sustainable and compassionate because it is based on building relationships in small groups between citizens with inabilities and those seeking to assist them. The individual carer and citizen with inabilities is given the most important medicine of all ‑ hope. They have a chance to build for themselves the sense of meaning, the sense of belonging and the sense of personal power that we all need.
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Economic Aspects

Under the proposed system citizens with inabilities and their carers (or others needing support) would be treated as citizens and not as objects of charity and powerless supplicants to a diffuse and uncoordinated system. From an economic point of view they would become informed consumers with effective demand.

This demand could then be met most efficiently and effectively by efficient businesses whether for‑profit or not‑for‑profit ‑ the consumer could decide. There would be no need for any other definitions as there would be no charities. There would be no need for special tax arrangements for service providers as they would be like any other business.

These service providers would be separate from religious bodies whose function would be narrowly defined as being to provide religious services to members of their particular religion. The position of religious bodies would be as provided for in the Constitution.

Implementation

Overall the Local Care Coordinator model could be applied to all forms of support in the community. The transition from the present system could be gradual but be set in train immediately and at no additional cost by transferring resources now spent on attempting to coordinate a diffuse system of care in the community to the Local Care Coordinator model. Existing organisations may well continue although under different governance. The big difference would be that the market would be able to operate more efficiently because consumers would be in control while the Government would be well placed to respond to changes in the needs of its citizens and discharge its public finance responsibilities.

By clarifying the needs of citizens and the role of Government we could clarify and simplify the definitions of the organisations involved in meeting those needs.
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