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Better Hearing Australia (BHA) is a non profit organisation providing services, both direct and indirect, to adults who are hard of hearing.

BHA has been operating since 1932 and now has branches/groups in all Australian states and the Northern Territory.

Apart from a very small number of paid staff, the work of BHA is carried out by large numbers of volunteers. Those involved in the provision of direct care services undertake a comprehensive training program which is provided Australia wide through our national office.

Each BHA branch is an independent legal entity in its own right working to provide services in its own territory. The role of the National Office is to co‑ordinate the efforts of Branches, particu~arly in relation to national issues.

BHA branches have a variety of funding sources to finance their operations ‑ government funding, donations, grants, fandraising activities, membership subscriptions, fees for service etc.

BHA branches generally fit within either of the following existing definitions ‑
1.
Charity

2. Public Benevolent Institution

For example, BHA (Victoria) is endorsed as a charitable entity for income tax exemption, and as a public benevolent institution as a deductible gift recipient. This dual categorisation does not adversely affect the organisation.
From a self interest perspective BHA does not see any reason for changing the definitions under which it operates.

The criterion of "non‑profit" must remain mandatory and non‑ profit organisations deserve and must continue to receive the benefits of tax concessions that currently apply. It is interesting to note that of the 239,000 volunteers engaged in community services activity in 1996, 89% were working in non‑profit organisations.
IT IS CERTAINLY IN THE BEST INTERESTS OF BOTH THE COMMUNITY AND THE GOVERNMENT TO ENSURE THAT THERE BE NO EROSION OF THE LEVELS OF GOVERNMENT FUNDING OR TAX CONCESSIONS FLOWING TO NON PROFIT ORGANISATIONS AS A RESULT OF TI‑IIS INQUIRY.

