Submission to Inquiry into Definitional Issues Relating to Charitable, Religious and Community Service Not-For-Profit Organizations.

This submission is made by the South Pacific Area Liaison and Past International President of Quota International, for Quota International Inc.

As South Pacific Area Liaison, my work involves administration liaison between the international office in Washington DC and the member clubs in the South Pacific Area.  I was the President of Quota International Inc. in 1988/89.

Quota International is a Not-For –Profit  international service club organization whose business and objects shall be to seek individuals of diverse occupations committed to sharing their time, talent, and resources to meet Quota International’s service goals, and more particularly:

· To serve country and community;

· To promote high ethical standards;

· To emphasize the dignity of all useful occupations;

· To develop good fellowship and friendship; and

· To advance the ideals of righteousness, justice, international understanding and goodwill.

Documentation on the functions and service programmes of Quota International may be obtained from http://www.quota.org and http://www.wesharefoundation.org   Some of this information will be referred to later in this submission.

Size and composition of Quota International:

Quota International Inc. is an 82 year old international service organization which links members of all ages, occupations and nationalities in a worldwide network of service and friendship.  Quota has 8,200 members in 340 clubs in 14 countries, of which 2,100 members and 108 clubs are in Australia.  Of these Australian clubs, the membership ranges from 6 to 52 in city, urban and rural locations.

Members of Quota International are committed to serving their communities in two primary areas –

· assisting disadvantaged women and children

· improving the lives of deaf, hard-of-hearing and speech impaired individuals

Last year, Quota members world-wide raised and contributed well over 1.3million USdollars in service and provided hundreds of thousands of hours in voluntary service in their communities.  Australian members contributed to a huge slice of these statistics.

Attributes, purpose and behaviour of Quota International in the current environment:

The volunteer service provided by the members of Quota International has changed little over the years from an altruistic focus.  However, the organization is now facing challenges relating to several aspects of our current environment-

Membership

It is becoming increasingly difficult to attract members into a service club where they are expected to give of themselves, their time, and their resources to serve the community.

Service to the Community

Because communities are being encouraged to take greater responsibility for developing the solutions to their own problems, many ‘specific interest’ groups are being established who are seeking grants to create solutions, leaving the service clubs with a much narrower ‘needs’ base.  

This also creates a great deal of overlap in funds sought and services provided.

Many more organizations classified as ‘charity’, ‘not-for profit’ ‘religious’ and public benevolent institutions now exist in our current environment, all seeking the charity dollar for their specific cause.

Cost to the members

While membership in an international organization offers members many advantages for personal satisfaction, in today’s climate these advantages are measured carefully by many members against the cost of belonging.  The recent added burden in Australia of members being required to pay GST on membership fees to be a volunteer is weighing heavily. 

The establishment of a tax benefit Foundation

Quota International in the USA has established a Foundation which attracts donations providing  tax benefit.  Australian members cannot receive the benefit from donations to that Foundation.  Neither can the clubs in Australia establish a tax exempt Foundation or Trust Fund in this country for a service project.  This is apparently because we are part of an international organization.  Because Quota does not have a tax exempt Trust Fund in Australia, we are at a distinct disadvantage in not only seeking donations from non-members who might support Quota International’s work, but also from the corporate sector for the funding of major community projects in this country.   Therefore, we are even more dependent on our members’ donations to fund not only their membership in our international organization but also to provide the donations to fund  our service work as well.

Summary of this Submission:

The basic conclusion of this submission is that Quota International members have an excellent record of providing service to their communities over the past 82 years.  The work done by service clubs in the community has always been recognized, supported and promoted by government at all levels, and without the work of service clubs, many community members would not have the quality of life that much of that service provides.   

Therefore, government support and recognition must not only be given to the achievements of the clubs, but to the volunteerism of the members.   The removal of tax on the membership fees of service club volunteers and a review of the requirements to establish a tax exempt Trust Fund which will ultimately benefit the community further through the funding of specific service projects, are vital for the future of this organization.
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